




“This is a place where scents free the mind melodies 

inspire the spirit and massage nourishes the soul, this is 

a place where your senses are your guide, in this place 

everything else falls away and all that’s left is…You.”

Welcome to Heaven…

the Heavenly Spa by Westin™ 
huntsville, alabama

Enter into the tranquility of serene elegant surroundings 

and explore the endless possibilities of the Heavenly Spa 

by Westin.  Treat yourself to the most innovative and 

luxurious treatments where peace and relaxation are not 

just luxuries but a way of life.  Our exclusive treatments, 

dazzling surroundings and attention to detail create a 

relaxing retreat to soothe your mind,body and soul.

In celebration of your journey we offer you a full array 

of tantalizing services including massage therapy, 

body treatments, aromatherapy and facials as well as 

personalized salon and beauty services of nail care, hair 

care and full body waxing.

Our services are designed to accommodate the comfort 

of both men and women.  Services are provided in our 

private treatment areas and performed by highly skilled 

and licensed professionals.

Men’s and women’s private dressing rooms, saunas, 

whirlpools, steam rooms and a co-ed relaxation area are 

also available along with towels, robes, slippers, toiletries, 

and complimentary fresh fruit and herbal teas.

Our goal is to provide you the best quality spa experience 

possible through offering the finest products and services 

available.  We invite you to come relax and indulge in 

a heavenly experience at The Heavenly Spa by Westin, 

Huntsville, Alabama.



tips for fully enjoying the 
Heavenly Spa experience
take time
Give yourself plenty of time so you can enjoy the steam, sauna and 
whirlpool prior to your services. This will relax and warm the muscles, 
which will aid in the therapeutic benefits of all our treatments and services.

shower
A quick shower just before your massage or treatment is relaxing 
and washes off any salts, minerals or chemicals that could clog pores 
when mixed with oils or other treatment products.

treatment attire
Unless the service description specifies otherwise, it is customary to 
wear just your robe to your service. You will be given the opportunity 
to disrobe and cover yourself in privacy. Throughout your services, 
your body will be draped with linens and at no time during your 
treatment will you be fully exposed.

communicate
Prior to the start of your service, tell your therapist the areas 
you would like to focus on, and any areas to be avoided. During 
your service, let the therapist know if you feel any discomfort. 
Communication is the key to getting what you want out of your 
Heavenly Spa experience. Keep in mind that all bodywork is similar 
to exercise in that, lactic acid and other toxins are released from the 
muscles. This may cause some soreness for up to a few days following 
the treatment.

let go
Close your eyes and allow your mind to be free. Breathe deeply and let 
the tension slip away with each breath. Remember, this is time for you.

find
balance



day spa packages
the executive | 1.5 hours	 $150
For a quick pick me up enjoy a 25 minute stress buster massage, followed 
by our express facial, and finish with our traditional manicure. This 
package is great for those on the go or new to the spa experience.

hope | 2 hours	 $165
Rebound from the rigors of everyday life as you receive a 50 minute 
stress buster massage, followed by a traditional pedicure and finish 
with a traditional manicure.

prenatal package | 3.5 hours	 $290
Begin your pampering process with a 50 minute pregnancy massage 
followed by a pore cleansing facial, traditional pedicure, spa lunch and 
finish with a shampoo and style. Sure to make any mother to be feel 
like a queen for the day.

dream | 3.5 hours	 $315
The perfect day of relaxation begins with a 50 minute stress buster 
massage followed by a purity facial and finishes with a traditional 
manicure and spa pedicure. Remember your experience with a 
complimentary 4 oz. lotion and nail polish of your choice.

synthesis | 5.5 hours	 $410
Leave your worries behind, as your stress melts away, you will be 
indulged in our hydrating milk bath hydrotherapy treatment followed 
by a 50 minute rocks of relaxation massage. Next receive a 50 minute 
enzyme facial followed by spa lunch, manicure, signature heavenly 
pedicure and shampoo and style.

journey | 7 hours	 $555
Treat yourself to this ultimate head to toe experience. Your day 
begins with a microderm body scrub and an 80 minute rocks of 
relaxation massage. The next phase of the journey includes an 80 
minute classic enzyme facial followed by a spa lunch, manicure and 
feet of a goddess pedicure. Finally, complete the journey to a new you 
by enjoying a make up application and shampoo and style.

bride to be | 5 hours	 $375
Allow us to relieve the stress of your big day and prepare you to look 
and feel your best. Begin your make over with a 50 minute stress 
buster massage followed by our express facial, manicure, heavenly 
pedicure, spa lunch, complimentary bottle of champagne and 
complete the experience with a make up application and up-do.



for him

sports massage   
25 minutes/50 minutes/80 minutes	 $65/$95/$135
This deep therapeutic massage incorporates stretching and range of 
motion to aid in warm up or recovery pre or post activity. Will help to 
improve flexibility and reduce the risk of injury during activity.

shiatsu | 50 minutes/80 minutes	 $105/$145
An eastern modality rich in Chinese culture stimulates pressure 
points to balance energy flow and return the body to a more peaceful 
and balanced state.

jet set facial | 25 minutes	 $60
This introductory facial designed to introduce you to skin care will 
help alleviate common issues such as razor burn, ingrown hairs and 
skin sensitivity, leaving your skin looking smooth and refreshed.

gentleman anti-aging facial
50 minutes/80 minutes	 $105/$145
A unique facial system designed to reduce or eliminate the 
appearance of fine lines and wrinkles. A special layered mask allows 
you to feel the pulsating and firming of the skin revealing smoother 
younger looking skin. 

performance back facial | 50 minutes	 $90
Sooth and nourish the skin with an enzyme peel to help treat skin 
impurities of the back. The next step is to refine the pores followed 
by an application of a mask designed to balance and normalize skin’s 
appearance. Finish up with a light, intensive clearing emulsion leaving 
you with smoother, softer skin. 

gentleman’s pedicure | 25 minutes	 $45   
Designed to treat the most neglected area of the body, your feet!  
This treatment begins with a soothing soak to soften and soothe the 
feet followed by a massage of the feet and lower legs, filing of any 
rough areas and finishes with treatment of the cuticles and trimming 
and filing of the nails.

gentleman’s manicure | 25 minutes	 $25
Keep your hands looking presentable with this must have service. 
Begin with trimming of the nails and cuticles followed by a relaxing 
massage of the hands and forearms and finish with a high buff shine.

rustic body purification | 80 minutes	 $145
This treatment is created to help soften the skin, clear the pores as 
well as purify and balance the body. Begin with a light exfoliation 
followed by a full body volcanic clay body mask and finish with an 
application of sandalwood moisturizer.

sports soak | 25 minutes	 $45
For anyone with an active lifestyle, enjoy the soothing recovery of 
our hydrotherapy tub. This rigorous water therapy combined with a 
specially formulated sport soak pinpoints specific areas of the body 
to help eliminate soreness and speed up recovery time.

men’s haircut	 from $25



beard and mustache 
conditioning and trim	 $25
This treatment begins with a facial shampoo followed by a deep 
conditioning treatment of the facial hair followed by a trim of the 
beard and mustache giving you a fresh clean look.

men’s hot barber shave | 50 minutes	 $55
This treatment begins with the placement of warm towels on the face 
to help open pores for a closer cleaner shave. The next step of the 
process is the application of a skin conditioner which is massaged 
into the skin to prepare it for the shave. Next we apply the warm foam 
and begin the first shave with a barber’s straight razor, followed by 
another application of warm towels and then a second shave. The 
final step is an application of a skin moisturizer and sun block leaving 
your face touchable, smooth and soft.

reward yourself



heavenly bodies
heavenly body ritual | 80 minutes	 $160
The ritual begins with a nourishing and hydrating body exfoliation 
using tropical oil infused natural sugars combined with a relaxing 
massage. You are then wrapped in warm linen to enhance hydration 
and repair damage to the many layers of skin. Your ritual concludes 
with a classic Fijian scalp massage and conditioning treatment for 
the hair utilizing warmed coconut oil to infuse the hair and scalp with 
vitamins A, B, C, and E.

remineralizing treatment | 50 minutes	 $105
This treatment native to Alabama utilizes red clay to pull impurities 
from the body while allowing the rich minerals and vitamins from the 
clay to be reabsorbed to help calm and balance the body.

mother earth | 80 minutes	 $145 
Exclusively to Heavenly Spa in Huntsville, this treatment is best 
described as a complete body facial. Your experience begins with an 
invigorating body polish followed by an application of our lavish body 
mask infused with vitamins A, C and E to purify and hydrate the skin. 
Enjoy a soothing scalp and foot massage while enveloped in a warm 
Kaman cocoon. The finishing touch is a luxurious massage leaving the 
skin soft and nourished.

firming cellulite treatment | 25 minutes	 $50
each additional area	 $30
By boosting cellular activity and improving the skins elasticity through 
increased circulation, lymph drainage and detoxification of the tissue, 
immediate firming and tightening results can be expected. Please 
choose area to be treated – hips, back of thighs, or stomach, etc…  
Not a full body treatment.

detoxifier | 50 minutes	 $105
Our most intense purifying and detoxification treatment, designed 
to stimulate all vital systems of the body, profoundly restoring your 
energy through a warm/cool effect in the body and on the skin.

body restoration | 50 minutes	 $105
Straight from the Brazilian Rainforest, propolis a natural antibiotic 
produced by raw material gathered by honeybees is a key ingredient 
in building the health and immunity of the skin. In this innovative 
treatment, warm propolis is massaged deeply into your skin and your 
body is then wrapped for complete absorption of this magical remedy. 
The treatment is then finished with an application of warm coconut 
milk to provide amazing healing and moisturizing results.

awaken



heavenly scrubs
sugar rub | 50 minutes	 $90
Sugar cane harvested from the plantations in Fiji combined with 
exotic tropical nut oils and fruit enzymes nourish the skin with 
vitamins A, B, C, and E. Indulge as coconut milk combined with 
coconut and macadamia nut oil are massaged into the skin followed 
by the application of the tropical oil infused sugar to leave the skin 
hydrated, feeling soft and looking great.

microderm body scrub | 25 minutes	 $60
For the best possible exfoliation, look no further. This state of the art 
combination of salt, sugar and magnesium oxide crystals provides 
a hand delivered method of microderm abrasion for the body. The 
treatment also features a hydra shield which locks in the moisture, 
end result is the smoothest, silkiest glowing skin imaginable.

papaya pineapple body scrub | 25 minutes	 $60
This treatment combines a traditional exfoliation of grape seeds with 
an enzyme exfoliation of papaya and pineapple and finished off with 
an application of papaya pineapple body moisturizer to give you a 
completely unique experience.

lavender body scrub | 25 minutes	 $60
This traditional salt scrub infused with lavender essential oils helps 
to remove dead dry surface skin cells with the soothing benefits of 
lavender. Guaranteed to leave your skin soft and silky smooth.

body polish for you | 25 minutes	 $60
This customized body scrub is designed to cater to your individual 
wants and needs. Our therapists will advise which polish is the perfect 
compliment to your treatment and ideally suited for your skin type. 
Choices include: fruit fusion, herbal olive, Arabian coconut, mother of 
pearl or organic rice.

vichy shower | add to any body treatment	 $15
A rhythmic rain shower effect allows the water to rinse your body 
while inducing relaxation.

swiss shower | add to any body treatment	 $15
This unique shower envelopes you in a warm water ritual utilizing 12 
showerheads to soothe the muscles and relax the body.

airbrush tanning | 50 minutes	 $75
application only	 $40
Avoid the harmful rays of the sun and still enjoy that sun kissed look 
year round with our completely natural looking air brush tanning 
product. 50 minute treatment includes a full body exfoliation prior to 
the tanning application.



heavenly skin care
heavenly facial rejuvenation | 80 minutes	 $160 
An extraordinary lifting treatment which works to reduce expression 
lines and gives a youthful appearance. Alpha-hydroxy acids help favor 
the absorption of the superior ingredient hexapeptide plus collagen 
to promote an instant lifting effect. This, followed by our crystal free 
microderm abrasion treatment finishes with an intensive massage to 
the face, neck, shoulders and arms.

epicuren classic enzyme facial
50 minutes/80 minutes	 $105/$145 
The Epicuren enzyme treatment utilizes a unique hot peel mask 
which helps to increase circulation, cleanse the skin, refine the pores 
and dissolve dead skin cells. The second application of mask pulsates 
and tightens the skin for a dramatically firm and radiant glow.

a-peel advanced glycolic treatment
50 minutes	 $105
Using a glycolic solution, this treatment re-texturizes and softens 
the skin while reducing the appearance of fine lines and wrinkles. For 
optimal results weekly treatments are recommended.

microderm abrasion | 50 minutes	 $105
add to any facial | 15 minutes	 $45
An exclusive crystal free microdermabrasion machine utilizing 
diamond tip wands to provide a deep exfoliation while stimulating the 
dermis through increased metabolism producing new cell growth.

purity | 50 minutes	 $105
A vitamin rich anti-oxidant treatment providing intense moisture, calming 
and relief from environmental stresses to the skin, providing a radiant 
glow while repairing damage to the skin caused by free radicals.

quench | 50 minutes	 $105
Silky skin and restored hydration make this facial excellent after 
travel and to counteract environmental stresses. The mystical 
trehalose, found deep in ancient desert plants, acts in harmony with a 
stimulating yeast extract and nourishing hibiscus milk to render your 
skin a compact and youthful glow.

illumination | 50 minutes	 $105
Let the beauty of your skin shine through as bright and clear as 
moonlight. This potent skin brightener and lightener reveals the pure and 
elegant beauty of your skin, thanks to mineral salts and crushed pearl 
powder combining to unveil a supreme glow. This effective yet extremely 
gentle treatment results in a clarified and glowing complexion.

renewal | 50 minutes	 $105
Straight from the Brazilian Rainforest, propolis is a key ingredient in 
building the health and immunity of the skin. This treatment will nourish, 
hydrate, and remineralize all skin types achieving phenomenal results.



crystalline facial | 50 minutes	 $105
This treatment utilizes the energy of micronized crystalline 
gemstones blended with bentonite clay to create a high energy, 
healing, tightening, and energizing result for all skin types.

blemish control | 50 minutes	 $105
This multi-faceted treatment begins the fight against acne on several 
levels. First is the treatment of existing blemishes, second, the 
specially formulated products are designed to open clogged pores, 
destroy acne causing bacteria and relieve inflammation, leaving skin 
dramatically clearer. With the proper follow through and use of home 
care products the skin becomes less prone to future problems.

couples facial | 50 minutes	 $225
Enjoy your favorite skin care treatment with a loved one in our 
specially designed couples room created to foster togetherness and 
promote unity.

pore cleansing facial | 50 minutes	 $90
A basic fundamental treatment designed to provide a deep cleansing 
of the skin through the application of cleansers, exfoliants and steam. 
Also includes pore extractions to complete the cleansing process 
followed by massage to the neck, face and shoulders and finishes 
with a soothing mask to repair and heal the skin.

express facial | 25 minutes	 $60 
This introductory service is perfect for those new to the facial 
experience. Includes a basic cleansing, exfoliation, soothing mask and 
a personalized moisturizer.

heavenly facial enhancements
Choose any of the following treatments to enhance the results of any 
of our listed facials.

pro-collagen lll	 $20
This Collagen amplifier stimulates your body to produce it’s own 
collagen to help reduce the fine lines and wrinkles.

instant lift	 $20
This skin plumping product gives immediate reduction of deep lines 
and wrinkles leaving your face looking young and smooth.

intensifying mask lll	 $20
Upgrade your enzyme facial with this intensifying mask to further 
enhance the tightening and firming effect of the facial.

radiate	 $20 
Meant to rejuvenate the area around the eyes, reduce swelling, 
softening the expression lines and provide hydration

revive	 $20
Extra care and beauty for lip contour due to the synergy of rose and fruit 
extracts to visibly reduce small wrinkles, replenish and plumps the lips.

youthful appearance	 $30
Turn back the hands of time by increasing elasticity, firmness and tone 
through the hydration of the eyes and neck restoring your youthful 
appearance.



heavenly massage therapies
heavenly massage | 50 minutes/80 minutes	 $95/$135
The use of a heated compress eases tension and invites the muscles 
of the back, neck and shoulders to relax. Then your choice of distinct 
essential oils are utilized to complete the heavenly experience. 

aromatherapy massage
25 minutes/50 minutes/80 minutes	 $65/$95/$135
A customized treatment to soothe the mind, body and soul as 
we combine your choice of aromatherapy oils with the ultimate 
relaxation techniques to deliver an unparalleled experience. 

sports massage
25 minutes/50 minutes/80 minutes	 $65/$95/$135
This deep therapeutic massage incorporates stretching and range of 
motion to aid in warm up or recovery pre or post activity. Will help to 
improve flexibility and reduce the risk of injury during activity.

deep tissue massage
50 minutes/80 minutes	 $95/$135
A deep therapeutic treatment designed to alleviate muscle aches and 
pains and relieve stress and tension through the use of the therapist 
knuckles, fists and elbows.

stress buster massage
25 minutes/50 minutes/80 minutes	 $60/$90/$130
A light pressure full body relaxation experience, utilizing long 
flowing strokes to soothe muscles, increase circulation and create a 
harmonious balance within the body.

embrace peace



pregnancy massage | 50 minutes	 $95
(12 weeks to full term)
Pre or post natal this nurturing massage is meant to soothe the 
muscles while helping to alleviate aches and pains associated with 
pregnancy. This pampering treatment utilizes specially designed 
pregnancy cushions to fully support the body while eliminating stress 
and tension in the back. Also incorporated is a specially formulated 
illipe butter to aid in moisturization to help reduce stretch marks. A 
must have treatment for any new or expecting mom.

revitalizing leg treatment | 25 minutes	 $60
A full leg rejuvenation treatment helps sooth tired legs and feet  
after a day on the golf course or marathon shopping at Bridge Street 
Town Centre.

head to toe | 50 minutes	 $90
Indulge in a unique treatment beginning with Fijian sugar cane and 
coconut milk to exfoliate the feet followed by a warm coconut body 
butter mask leaving the feet touchably soft. While enjoying the foot 
mask treat the hair and scalp with a luxurious hot coconut oil hair 
and scalp treatment massaging your cares away leaving you relaxed 
from head to toe. 

mind and body | 25 minutes	 $50
A time for self reflection...soothe the mind, body and spirit and regain 
your personal connection as a moderator takes you through a one on 
one session of meditation and enlightenment.

reiki | 50 minutes	 $105
From the Japanese words Rei meaning “God’s Wisdom or Higher 
Power” and Ki meaning “Life force Energy” this ancient treatment 
utilizes the energy from the body and all around to treat the whole 
person including body, emotions, mind and spirit creating many 
beneficial effects including relaxation and feelings of peace, serenity 
and wellbeing.

rocks of relaxation
50 minutes/80 minutes	 $105/$145
Experience the healing and soothing of Mother Nature as polished river 
rocks are heated and used to transfer heat into the muscles as they are 
massaged over the body inducing an extreme state of relaxation.

couples rocks of relaxation
50 minutes/80 minutes	 $225/$325
Enhance the experience by enjoying this treat with a loved one.

connection
50 minutes/80 minutes	 $300/$225 
This treatment promotes togetherness as you begin to connect with 
your loved one, enjoy a massage of your choice while indulging in the 
sinful pleasures of champagne and chocolate covered strawberries, 
all in the luxury of our private couples room created to provide an 
atmosphere of decadence, relaxation and romance. 



heavenly waters
heavenly soak | 25 minutes	 $45
The ultimate in relaxation, unwind in our signature tub as the jets and 
pressure are adjusted to your liking and the scent of hydrangeas fill 
the air. These flowers native to Alabama will relax your mind, body 
and soul.

hydrating milk bath | 25 minutes	 $45
A nourishing and hydrating treatment utilizing natural coconut milk 
envelops your body and restores moisture and balance creating soft 
silky smooth skin.

sports soak | 25 minutes	 $45
For anyone with an active lifestyle, enjoy the soothing recovery of 
our hydrotherapy tub. This rigorous water therapy combined with a 
specially formulated sport soak pinpoints specific areas of the body 
to help eliminate soreness and speed up recovery time.

tranquility | 25 minutes	 $45
This treatment designed to induce tranquility and restore peace of 
mind utilizes the scent of lavender to create a calming effect on the 
body coupled with the massaging water jets to soothe tired muscles 
and aide in relaxation.

water detox | 25 minutes	 $45
100% all natural seaweed is used to detoxify the body while providing 
vitamins and minerals to help re-balance the body and increase 
metabolism.

bubbling mud bath | 25 minutes	 $45
This ancient roman treatment utilizes mineral rich mud to help aide in 
healing. Great for joint pain, inflammation and arthritis.

invigorate your 
senses



heavenly nails
feet of a goddess | 50 minutes	 $70
Prepare for an unparalleled experience. Begin with a luxurious milk 
bath foot soak, followed by the addition of a unique gel product 
that coats the feet to target dry rough areas. Next receive a deep 
exfoliation of the feet and lower legs followed by a cool, soothing 
mask and relaxing massage. Finish with treatment of the nails and 
cuticles and your choice of polish. Guaranteed to leave the feet 
looking and feeling their best.

heavenly feet | 50 minutes	 $65
Your heavenly experience begins with a warm coconut milk foot bath, 
followed by a tropical sugar cane exfoliation infused with tropical 
essential oils, enzymes and coconut. Next you will enjoy a warm body 
butter foot mask and decadent foot massage with warmed coconut 
oil finishing with your choice of polish. Will leave you feeling as 
though you are walking on clouds.

spa pedicure | 50 minutes	 $60
Enjoy an aromatherapy foot bath, followed by an exfoliation, mineral 
mask, massage and moisturizer. Finish with treatment of the nails and 
cuticles and your choice of polish.

traditional pedicure | 25 minutes	 $45
This basic service is great for regular maintenance or for anyone 
new to the pedicure experience. Includes an aromatherapy foot bath 
followed by treatment of the nails and cuticles, a brief massage and 
your choice of polish. Does not include extensive treatment of rough 
or dry areas of the feet.

heavenly hands | 25 minutes	 $30
Keep your hands beautiful with this must have service. Begin with 
trimming and shaping of the nails, treatment of the cuticles as well 
as an exfoliation of the hands and forearms followed by a relaxing 
massage and finish with your choice of polish or a high buff shine.

French Add on	 $5

Polish Change	 $15

Acrylic Nails Full Set | 80 minutes	 $65

Acrylic Nails Fill | 50 minutes	 $45

Paraffin Add on Hands or Feet	 $15

Hand Rejuvenation Add on	 $15



heavenly hair
Ladies Haircut and Style	 from $65

Shampoo & Style	 from $45

Updo	 from $55

Texturizing Perm	 from $90

Single Process Color	 from $70

Highlights Partial	 from $50

Highlights Full	 from $70

heavenly beauty
Make up Application | 25 minutes	 $45

Make up Lesson | 50 minutes	 $60

Wedding Make up | both 25 minute applications*	 $75
*Includes a trial make up application prior to the day of the wedding 
as well as the make up application on the wedding day.

Eyebrow or Lash Tinting | 15 minutes	 $30

heavenly smiles | 50 minutes	 $199
Teeth whitening made easy and effective, immediate results 
whitening your teeth a minimum of 3-8 shades.

heavenly smooth
Brow	 $20	 Chin or Lip	 $15

Face	 $40	 Back or Chest	 $60

Half Arm	 $30	 Underarm	 $35

Half Leg	 $50	 Full Leg	 $75

Bikini From	 $35	 Full Brazilian	 from $65

be pampered



in-room spa services
stress buster massage
25 minutes/50 minutes/80 minutes	 $90/$150/$210
A light pressure full body relaxation experience, utilizing long 
flowing strokes to soothe muscles, increase circulation and create a 
harmonious balance within the body.

aromatherapy massage
25 minutes/50 minutes/80 minutes	 $95/$155/$215
A customized treatment to soothe the mind, body and soul as 
we combine your choice of aromatherapy oils with the ultimate 
relaxation techniques to deliver an unparalleled experience.

deep tissue massage
50 minutes/80 minutes	 $155/$215
A deep therapeutic treatment designed to alleviate muscle aches and 
pains and relieve stress and tension through the use of the therapist 
knuckles, fists and elbows.

pregnancy massage | 50 minutes	 $155
(12 weeks to full term)
Pre or post natal this nurturing massage is meant to soothe the 
muscles while helping to alleviate aches and pains associated with 
pregnancy. This pampering treatment utilizes specially designed 
pregnancy cushions to fully support the body while eliminating stress 
and tension in the back. Also incorporated is a specially formulated 
illipe butter to aid in moisturization to help reduce stretch marks. A 
must have treatment for any new or expecting mom.



general information
reservations
We encourage our guests to schedule their appointments five 
to seven days in advance to ensure your preferred treatment or 
therapist is available. Preferences for male or female therapists 
should be requested at the time of the booking. All reservations 
must be secured with a major credit card and telephone number.  
To schedule your appointments please call our guest service desk  
at 256-428-2034. 

arrival and check-in procedure
For the optimal experience, we recommend that you arrive at least  
30 minutes prior to your scheduled appointment time so that you 
may relax and enjoy our luxurious locker room and relaxation  
lounge amenities.

service charge
For your convenience, an 18% service charge will be added to 
each spa service received. Service charges will be dispensed to 
the Heavenly Spa staff members who served you during your visit. 
Additional gratuities are at your discretion.

cancellation policy
Cancellations must be made 24 hours in advance of your appointment 
and 48 hours before any combination of multiple services or packages. 
A 50% charge will apply to all late cancellations. No shows will be 
charged in full.

late arrivals
Please keep in mind that arriving late for a service may require us to 
shorten the length of your treatment, with full charges applied, so as 
not to inconvenience other guests. We regret that late arrivals will not 
receive extensions of scheduled appointments.



Heavenly Spa by Westin policies
The Heavenly Spa by Westin is a non-smoking environment.

Guests of the Heavenly Spa by Westin must be at least 16 years  
of age. Salon treatments are available for guests under 16 with 
parental supervision.

For the courtesy of our guests, cellular phone and pager use is 
prohibited within the spa premises.

We request that all valuables are stored in your locker provided 
for you at the time of your service. The Westin Huntsville and the 
Heavenly Spa by Westin are not responsible for lost, stolen, or 
misplaced items.

All spa treatment prices are subject to change without notification. 
Our spa coordinators will assist you with any pricing inquiries you 
may have at the time of your reservation.

Heavenly Spa gift certificates
Give the gift of priceless serenity and stress relief to someone you 
care about. Heavenly Spa by Westin gift certificates are perfect for 
any occasion and are available for individual treatments, spa or bridal 
packages or any selected denominations of choice.

Heavenly Spa by Westin retail 
and accessories
Take your spa experience home with a selection of unique and 
distinctive gifts. Share the experience with someone special with 
our custom gifts, spa packages and gift cards. For more information 
please call 256-428-2034 or visit us on line at 
www.heavenlyspahuntsville.com.

be still
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